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Study on Response to Disaster Vulnerable People in the Emergency
Evacuation Centers in the 2016 Kumamoto Earthquake

Yuki Takao
Akihiko Hokugo

Abstract

In areas damaged by strong shakes due to the Kumamoto Earthquake in 2016, about 180,000 people evacuated
from earthquake damage and preparations for aftershocks, evacuees lived in harsh conditions due to lack of evacuation
centers. Evacuation assistance support for elderly people who need nursing care and those with consideration such as
disabled people became a big issue. In this research, keeping in mind the consideration of how to support the
temporary living of those who need care, the purpose was to grasp the actual condition of the circumstances when
temporary living was started in the designated evacuation center and the welfare evacuation center.

In Kumamoto City and Mashiki Town, as a result of the hearing survey on the acceptance and correspondence of
persons who need care in general evacuation centers and welfare evacuation centers, following situation was
identified: there were insufficient supports for facility staff who manage and operate welfare evacuation centers, the
concentration of persons who need care and general refugees occurred due to lack of cooperation, the timing to
transfer the persons who need care to the welfare evacuation centers was delayed and support by the care manager who
was in charge of the persons who need care was found to be effective.

Keywords: Kumamoto earthquake, evacuation center, welfare evacuation center, care provider, carer, matching
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